SECURITY SERVICE AGREEMENT
TERMS AND CONDITIONS
Welcome to ASK SECURITY CC. We look forward to maintaining a close and long-term relationship
with you. The demands of modern security are stringent, and we take the inherent responsibilities
very seriously. The terms and conditions set out below reflect the level; of detail involved and thus
the care that we take. Please take a few minutes to look over them. To guide you, a full glossary of
definitions is included. Thank you for choosing ASK SECURITY CC. Version: 5 January 2021
1.
DEFINITIONS
Act – The Private Security Industry Regulation Act 56 of 2001 and the Regulations in respect thereof
Agreement – This Offer, once it has been accepted by ASK SECURITY CC, and any instructions and
annexures.

Interactive Services - A service where the Customer can remotely control and view their compatible
ASK Security Equipment using a compatible device connected to the internet. With this service,
video images from the ASK Security Equipment will only be visible by the Customer; they will not be
visible nor actioned by the ASK Security monitoring centre.
IP Monitoring - Means the signal transmission medium is via the Customer’s internet connection.
IP Monitoring Interface - The device that enables the Customer’s security system to transmit via
the Customer’s internet connection for purposes of IP Monitoring.
Instruction - Any instructions we issue to you from time to time by any means, including any verbal
instruction and any manual relating to the System.

Additional Services - Any additional Equipment and/or Security Services requested by the Customer
and not previously elected by the Customer.

Key holder - Any third party you have chosen from time to time to hold the keys to the Premises
and who may be contacted when a signal is received by ASK SECURITY CC at the Alarm Receiving
Centre.

Agreement Date - The date on which the Customer signs the FSA. Billing under the FSA will begin
on the Commissioning Date or upon the Security Services becoming effective, or where a Cooling
Off Period applies, at the end of the Cooling Off Period, whichever is the later.

Link – Up - When ASK SECURITY CC links up an already existing and installed alarm system,
previously not installed by ASK SECURITY CC to be monitored and responded to by ASK SECURITY CC
under the terms and conditions of this Agreement.

Alarm Response Fees - The fees charged for and on behalf of the Alarm Response Service Provider
and payable by the Customer by the 1st of every month in advance.

Maintenance Plan - Inspection and operational testing of the Equipment and/or Pre-Existing
Equipment up to the number of times specified in the FSA in any twelve (12) or twenty-four (24)
month period to ascertain whether the Equipment and/or Pre-Existing Equipment is in proper
working order.

Alarm Response Officer - Means an agent or employee of the Alarm Response Service Provider.
Alarm Response Service - The attendance of an Alarm Response Officer at the Site if requested by
the Customer under the Monitoring Instructions, as soon as practicable during Alarm Response
hours. Such hours as applicable in the area where the Site is located may be confirmed by
contacting ASK Security. Minimum response times are set out in PSIRA Act. The availability of this
service is not guaranteed at the time of a System Event.
Alarm Response Service Provider - Means ASK Security’s preferred provider to undertake the
Alarm Response Service unless otherwise nominated by the Customer on the Monitoring
Instructions. ASK Security does not guarantee the attendance of any Alarm Response Service
Provider.
Alarm Receiving Centre – The place to which the signal from the Systems is transmitted and are
monitored by ASK SECURITY CC
Armed Personnel - Security Officers duly employed by ASK SECURITY CC who attend to alarm
activations and carry a firearm and have the necessary qualifications and industry approved
registrations.

Offer - The offer by you to ASK SECURITY CC to provide you with the Services on the terms and
subject to the conditions set out in this document.
Payment terms* - If payment is not done by debit order, then funds must reflect in the account of
ASK SECURITY CC on or before the 1st of every month. Failure will result in the immediate
suspension of account without notice. Proof of payment will be required before re-activation of
account.
Client Signature: ____________________________________
Pet Passives - Passives installed and linked to the System which are sensitive to the movements of a
domestic pets on the premises. Large domestic pets may still activate these passives.
Premises - The building where the System is installed or any other premises where you install the
System from time to time and require us to render the services.

ASK Security App; Olarm App; Ajax App; Other Apps - A software application downloaded on the
Customer’s compatible mobile device to use and control the Interactive Services.

Prime Rate - The rate of interest published from time to time by your bank as its prime overdraft
lending rate (nominal annual compounded monthly in arrears), determined on the 365 (three
hundred and sixty-five) day year factor, irrespective of whether the year is a leap year, as certified
by any manager of such bank. Whose appointment and authority it shall not be necessary to prove.

Annual Radio Network: Administration Fee - The fee that ASK SECURITY CC charges the customer
for administration of Radio Frequencies.

Satisfactory Explanation - Any explanation which is satisfactory to ASK SECURITY CC in ASK
SECURITY CC 's sole discretion.

Account Holder - The individual, whether parent, spouse, life partner or co-tenant at the Premises
who signs this Agreement and is bound as co-surety to this agreement and who makes payment for
services in terms of this Agreement.

Services - The services described in this Agreement and chosen by you by marking the appropriate
box with a tick. The Services depend on the service category you have chosen in the schedule.

Abbreviated Short-Name - The Abbreviated Short-name used must reflect the User’s Registered or
Trading Name. ASK Security cc = ASKSEC.
Basic System - Control Panel, Keypad, Transformer, Battery, Radio Transmitter, Passives, Door
Magnets and Siren installed by ASK SECURITY CC
Emergency Response - The procedure that ASK SECURITY CC, the police or any other armed
response company or other nominated party carry out when the Alarm Receiving Centre inform
them that a signal has been received from the System.
Extra Charges - The extra charges referred to in this service agreement.
Effective Date - Is deemed to be the first date upon which you and ASK SECURITY CC to agree that
the debit order shall commence.

Start Date - For New Systems, the date upon which the Independent Installer or ASK SECURITY CC
completes installation of the System and You (or your representative] and ASK SECURITY CC or the
Independent Installer sign the Hand-Over Certificate. Where you have a system already installed at
the Premises, the Start Date is the date on which the independent installer or ASK SECURITY CC
completes inspection, testing and approval of your existing system (the process) and you (or your
representative) and ASK SECURITY CC or the Independent Installer sign the Hand-Over Certificate.
The process shall be deemed to have been complete when ASK SECURITY CC receives the first signal
from your system.
System - The Alarm monitoring equipment, including the detection equipment and/or the radio
transmitter installed by ASK SECURITY CC or the Independent Installer at the Premises including
wiring, and anything ASK SECURITY CC installs when ASK SECURITY CC carries out repairs under this
Agreement. Unless the "owned" block in the Schedule is ticked, ASK SECURITY CC owns the Basic
System and you only have the use of it for the purposes of and the duration of this Agreement. The
radio transmitter shall always remain the property of ASK SECURITY CC.

Independent Installer - A company, other legal entity, or individual conducting business on its own
behalf and Independently from ASK SECURITY CC, may include an Authorised dealer. Independent
Installer is not ASK SECURITY CC ’s agent or representative for any purpose other than the sole
purpose of presenting ASK SECURITY CC ’s service agreement to the customer and signing the
Insurance Certificate in a case where ASK SECURITY CC will be providing the Monitoring and/or
armed response service to you.

We, our, us, ASK SECURITY CC - ASK SECURITY CC, registration number 2001/057599/23 and PSIRA
registration number 832479, including where appropriate our employees, agents and for subcontractors and our successors-in-title.

Initial Term - The period of twelve (12), twenty-four (24) or thirty-six (36) month(s) from the
Agreement Date or any other period as it would have been agreed in the initial term as indicated
above between you and ASK SECURITY CC. (as elected by the Customer in the FSA).

Warranty Work - The work required to be done to repair an inherent defect affecting the
functionality of the Equipment but excludes (i) any work required to be done to repair the
Equipment which is caused by the Customer’s neglect, abuse or incorrect use or caused by
circumstances beyond ASK Security’s control or the control of the manufacturer of the Equipment,
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Warranty Period - Twelve (12) months commencing on the Commissioning Date. The Warranty
Period does not apply to Pre-Existing Equipment.
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such further steps as is reasonably necessary to safeguard the Premises, the contents
thereof, the Customer and/or the Customer's invitees before vacating the Premises.
Safeguarding of the Premises is dependent upon the Key holder attending to the
premises and assisting the Armed Personnel.

including without limitation vandalism, fire, water damage, power surge or other event described in
the FSA and (ii) any work required in relation to Pre-Existing Equipment.
Wireless Alarm Monitoring - Monitoring which utilises a cellular mobile telecommunication
network such as GPRS, 2G, 3G, 4G or GSM for communications between the monitored Site and the
monitoring centre.

7.

Monitoring Only - The Monitoring Services consist only of monitoring of the System
by radio, ip module and/or gsm module, at the election of the Customer, and
notification will be sent by ASK SECURITY CC to:

7.1.

The chosen armed response service provider if indicated to be a company other than
ASK SECURITY CC.
The Customer or the police.
The fire authority and/or medical service provider, if indicated by the Customer and
ASK SECURITY CC deems necessary in its sole discretion to make the notification.
The Services to be provided to You under this Agreement are therefore determined
by Your choice of service category.

You, your, the Customer - The Person who makes the Offer contained in this document.
2.

3.

REGULATION OF INTERCEPTION OF COMMUNICATIONS AND PROVISION OF
COMMUNICATION-RELATED INFORMATION ACT (RICA)
1.
ASK SECURITY CC is required by law as a communications company to adhere to the
requirements of the RICA act and must follow the outlines below before any services
can be activated for subscribers.
2.
Obtain a copy of the subscriber’s identity document/passport. In the case of a
company, we require the company registration documents and a copy of the
authorised signatory’s identity document/passport. Driver’s Licenses are not deemed
acceptable identification documents.
3.
Proof of Residence – Rental agreement or municipal or any other trade account that
reflects the residential address.
4.
We are obliged to identify the subscriber face to face and this process must be done
with the subscriber and not a representative.

7.4.

5.

CCTV MONITORING (ONEGUARD SOLUTIONS)
1.
ASK SECURITY CC shall only provide the services (as described in the Service
Schedule) to the Client upon the terms and conditions set out hereunder, which
terms and conditions the Client accepts, namely:
2.
The installed system is designed to reduce the risk of loss or damage to your
premises or in some cases the well-being of those monitored so far as this can be
done using this type of equipment. However, ASK SECURITY CC does not guarantee
that the system cannot be removed, tampered with, or made to stop working by you
or any unauthorised person. Should this happen, ASK SECURITY CC is not responsible
for any losses you may suffer directly or indirectly.
3.
ASK SECURITY CC will endeavour to deliver and/or complete installations as soon
after receipt of an order as possible but cannot accept any responsibility or liability
whatsoever for any claim arising in connection with any delay in delivery or
completion howsoever caused.
4.
You agree to give ASK SECURITY CC and our workers full access to your premises to
survey, measure, install, test and service the equipment. You also agree to provide
an adequate electricity supply for the equipment to operate correctly. If our work is
interrupted or delayed because of a problem with access, or the electricity supply is
inadequate, ASK SECURITY CC may make an additional charge. ASK SECURITY CC are
not liable if completion is delayed due to circumstances beyond our control. By
signing the contract with ASK SECURITY CC, you guarantee that you have full
authority to allow the installation and no other consent is needed.
5.
You agree to allow ASK SECURITY CC to take non identifying photographs of your
installation for publication on our website and digital media channels including social
media.
6.
To ensure consistency of installation, quality and service ASK SECURITY CC will
perform pre- and post-installation checks on the equipment and will photograph
completed installations.
7.
ASK SECURITY CC will provide full training on completion of installation.
8.
ASK SECURITY guarantees that we will repair hardware related faults in the installed
system free of charge within the warranty period from the installation date. This
guarantee does not apply to matters stated in condition 9.
9.
The guarantee does not apply if ASK SECURITY CC believes or has reason to suspect
that changes have been made to a system/product supplied by ASK SECURITY CC or
to faults caused by the following: Incorrect adjustment or positioning by you or
others of any part of the system. Consumable items of all kinds failing. Consumables
are items with a finite life such as the internal hard disk drive. Products added to the
CCTV system not supplied directly by us. Work carried out by police, fire, or other
authorities, or by any telecommunication agency or other party. Changes in
configuration by other parties (Telecoms, Internet providers etc).
10.
If ASK SECURITY CC is unable to configure the remote viewing on the day of the
scheduled installation due to IT technical issues, ISP unavailability or lack of details
such as Router IP address, username, and password then further charges will apply
to remotely configure or revisit to complete the set up.
11.
ASK SECURITY CC cannot be held liable for client IT issues such as change of router,
failed connection, change of internet service provider, re-set of routers, new mobile
phone, loss of settings on the router or a new operating system.
12.
ASK SECURITY CC does not warrant or represent that that the operation of the
installation will be uninterrupted or error free. ASK SECURITY CC provides the system
to assist in the security of the customers premises but does not thereby warrant the
security of the property, the customer, or the contents therein.

6.

IP MONITORING
1.
IP Monitoring is connected to either the Customer’s network or virtual private
network. The service meets the requirements of AS2201.5 Part 3.8 with regards to
signalling security.
2.
The IP Monitoring Interface sends the Customer’s security data to ASK Security using
a network service. Typically, this service is delivered using one of the following
technologies: ADSL, cable modem, satellite, wireless broadband, or frame relay. If
the network connection is inoperable, impaired, congested, or if the Customer is in
an area with restricted network access, then the data delivery may be affected.
3.
During installation and Commissioning, all reasonable care will be taken by ASK
Security not to affect the overall operability of the Customer’s network.

ACCESS TO PROPERTY
1.
I, the undersigned, being a client of ASK SECURITY CC, acknowledge that for ASK
SECURITY CC to adequately protect my property as set out in the agreement
between myself and ASK SECURITY CC, ASK SECURITY CC always needs clear and
unimpeded access to my property and that I have discussed and understand the
following options of access with the ASK SECURITY CC Representative.
2.
To provide ASK SECURITY CC with an extra key for gate lock. To provide ASK
SECURITY CC with an extra remote control for electrical gate motor. To provide ASK
SECURITY CC with the code for any keylock or master lock fitted to a gate. To provide
ASK SECURITY CC with access where no outside access is possible.
3.

4.

7.2.
7.3.

I understand and accept that, should I not provide access to my property with one of
the above forms of access, I could seriously jeopardise my security and that of my
property and that ASK SECURITY CC and its appointed personnel cannot be held
liable in the event of an emergency and in hazardous response to any bona fide calls.
ASK SECURITY CC reserves the right not to enter your premises, should you have
dogs which deem to the safety of our personnel. Should you have any concerns
regarding your dogs, kindly contact your local branch.

MONITORING AND ARMED RESPONSE SERVICES
1.
The parties hereto agree that the Service rendered by ASK SECURITY CC in terms
hereof is of the sole purposes of the rapid response personnel with armed response
training to deal with any security emergency as well as to notify the necessary
authorities of an incident requiring their attention.
2.
For this agreement, the rapid arrival shall at all times be subject to those conditions
and/or eventualities beyond ASK SECURITY CC ’s control.
3.
Abuse of services provided by ASK SECURITY CC
4.
You undertake not to deliberately call on ASK SECURITY CC to render services in
terms of the Agreement for any other than a true emergency. In the event of a
breach of the provision by You, a charge shall be levied. ASK SECURITY CC always
reserves the right to cancel the Agreement Forthwith should, in its opinion, You the
client abuse the services provided.
5.
ASK SECURITY CC shall, from the Commencement Date until termination hereof,
provide a monitoring service to You, comprising of:
5.1.
5.2.
5.3.

5.4.
5.5.

Twenty-four-hour monitoring of Your alarm system via a radio communicator; IP
module and/or gsm communicator.
For Clause 1, rapid notification shall at all times be subject to those conditions
and/or eventualities beyond ASK SECURITY CC ’s control.
You shall not be entitled to hold ASK SECURITY CC responsible for any abnormal
malfunction of your alarm system, including ASK SECURITY CC Security’s radio
transmitter.
AC Power supply monitoring is only provided to monitor the power supply to the
alarm unit and no other electronic equipment.
The communication device (radio) remains the property of ASK SECURITY CC, and if
the customer fails to pay for the monitoring service on time, or cancels the service,
ASK SECURITY CC reserves the right to enter the stated premises at any time and to
remove/reprogram the communicator from the system and suspend/disconnect the
monitoring service until all outstanding monies have been paid in full and up to date.

6.

Monitoring and Armed Response - The monitoring and armed response Services are
only applicable to the Premises stipulated in this Agreement and in an area, which is
served by ASK SECURITY CC and consist of:

6.1.

Attendance by Armed Personnel at the Premises as quickly as operational
circumstances may permit when dispatched by the Alarm Receiving Centre
On arrival of such Armed Personnel at the Premises, the Armed Personnel will
inspect the Premises and report to the Alarm Receiving Centre and if necessary, take

6.2.
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4.
5.

6.

7.

8.

9.

7.

8.

It is the Customer’s responsibility to configure and provide all necessary IP network
requirements prior to ASK Security attending the Site.
If the IP Monitoring Interface is not transmitting any data (e.g., alarm and polling
messages) over the primary network for any reason (including congestion or failure
of the Customer’s network), the data will only be transmitted if the security system
has dual path capabilities and is configured for backup. The security system will not
be monitored by ASK Security until at least one communication link has been
restored.
The IP Monitoring Interface is regularly polled by ASK Security to ensure alarm path
integrity. If the Customer does not have the required bandwidth available or
bandwidth is reduced, the data (e.g., alarm and polling messages) may be delayed or
lost.
The Customer is responsible for all the Telecommunication Network charges
(including bandwidth consumption and excess usage charges) associated with the
use of IP Monitoring Interface.
Should the Customer make changes to any Telecommunications Network settings
which disrupt the IP Monitoring Interface’s data transmission and as a result a
technician is required to rectify the Security Services, ASK Security’s standard fees
relating to a call out will apply and are payable by the Customer in addition to the
Fees.
In the unlikely event of the IP Monitoring Interface affecting the Customer’s
Telecommunications Network, which may share the same network as other services,
ASK Security is not liable for any loss or damage, including consequential losses,
caused by any Telecommunications Network failure, corruption, or downtime.

WIRELESS ALARM MONITORING
1.
If the Customer has selected Wireless Alarm Monitoring, ASK Security will provide
the Security Services via a cellular mobile Telecommunications Network.
2.
The Customer acknowledges that the provision of Wireless Alarm Monitoring by ASK
Security may be interrupted and may not be error free.
3.
ASK Security shall not be liable for any loss or damage sustained or incurred by the
Customer in the course of ASK Security providing the Wireless Alarm Monitoring as a
result of or in relation to the failure to receive or transmit any data or the receipt or
transmission of incorrect ASK Security FSA Standard Terms & Conditions – Rev.
November 2019 data relating to or resulting from, whether directly or indirectly, any
defect, limitation, error or malfunction in the Telecommunications Network.
4.
The Customer agrees to use the SIM Card(s) provided by ASK Security, unless
otherwise agreed by ASK Security.
5.
The Customer acknowledges that the SIM Card(s) provided as part of the Wireless
Alarm Monitoring will always remain the sole property of ASK Security, and that
nothing in this FSA shall confer upon the Customer any right of property or interest
in, or title to, the SIM Card(s) and that ASK Security will cancel the SIM Card(s) if the
Equipment or Pre-Existing Equipment is Decommissioned for any reason.
YOUR OBLIGATIONS
1.
You are obliged in addition to your other obligations contained in this Agreement:
2.
To use your best efforts to ensure that the Premises and the contents thereof are
safe and without risk for ASK SECURITY CC 's representatives in doing what ASK
SECURITY CC is obliged to do in terms of this Agreement.
3.
To notify ASK SECURITY CC in writing of the changes to the names, residential
address, and telephone numbers (of the Key holders with whom ASK SECURITY CC
may communicate regarding the System).
4.
Not to appoint a Key holder who does not enjoy the use of an operational telephone,
and to immediately revoke any such appointment if such person previously
appointed as a Key holder no longer enjoys the use of an operational telephone.
5.
For You or your appointed Key holder to attend to the Premises as soon as is
reasonably possible after being called to do so by ASK SECURITY CC and to assist in
the reasonable securing of the Premises.
6.
To give ASK SECURITY CC access to the Premises so that ASK SECURITY CC may
provide the Services and erect signage. ASK SECURITY CC shall not be held
responsible for any damage to the Premises caused because of ASK SECURITY CC
carrying out the Services. ASK SECURITY CC will endeavour to act reasonable always
while rendering the Services.
7.
To provide ASK SECURITY CC with clear instructions about domestic pets and possible
danger thereof as well as to update ASK SECURITY CC of any newly acquired
domestic pets which may pose a threat to the Armed Personnel when entering the
Premises. ASK SECURITY CC reserves the right not to enter your Premises should you
have domestic pets which We deem hazardous to the safety of our Armed
Personnel.
8.
Not to, nor allow your employees or invitees to remove the System from the
Premises or from the position in which it is installed or interfere with or alter the
System in any way whatsoever for the duration of this Agreement.
9.
To pay your electricity and other bills timeously and to ensure that your electricity is
such that the System and the Services are not affected.
10.
To notify ASK SECURITY CC of any structural alteration or any other modification to
the Premises, which may affect the proper functioning of the System.
11.
We do not know the value of the Premises or its contents and the purpose of this
Agreement is not to act as insurer to You, your invitees, your Premises, or the
contents thereof. It remains your responsibility to ensure that the contents of your
premises are adequately insured.
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12.

9.

To test the System on a regular basis or at least monthly, and in any event not later
than 72 (seventy-two) hours prior to vacating or leaving the Premises unattended for
any period exceeding 7 (seven) days by contacting our Alarm Receiving Centre.

LIMITATION OF ASK SECURITY CC ’S LIABILITY
1.
ASK SECURITY CC is in the business of selling, installing, servicing, and monitoring
intrusion alarm systems, access control systems, video monitoring and recording
systems and other electronic security devices and systems and that no matter how
good the system is, or how carefully it is installed and serviced the possibility of
failure does exist, therefore we do not guarantee that no loss or damage will occur.
2.
You acknowledge that to the extent that the services function as a deterrent. They
are not a guarantee of safety against or prevention of loss, liability. Injury and
damage of whatsoever nature and howsoever arising. Accordingly, while we shall
exercise reasonable care in the rendering of the services, nothing in this agreement
shall be construed or interpreted in a manner whatsoever as providing you or a third
party whomsoever with any guarantee or assurance of safety or against a loss,
liability. Injury or damage of whatsoever nature and howsoever arising.
3.
Subject to the provisions of the act. Neither ASK SECURITY CC nor any other persons
for whom ASK SECURITY CC may be liable in law shall be liable to you in respect of or
pursuant to any loss, liability injury. Damage or claims of whatsoever nature
(including without limitation any loss of profits and/or any special and/or
consequential loss or damages] whether arising through the rendering or nonrendering or attempted rendering by ASK SECURITY CC of the services in terms of
this agreement or in depict or otherwise whether at the premises if any such loss,
liability. Injury, damage, or claims arise because of or pursuant to any innocent or
negligent act or omission on the part of ASK SECURITY CC or another people for
whom ASK SECURITY CC may be liable in law, save for gross negligence, fraudulent or
malicious act or omission on our part.
4.

Subject to the provisions of the act. The customer:

4.1.
4.2.

Hereby irrevocably waives all and any such claims referred to in the clause above.
Hereby irrevocably indemnifies ASK SECURITY CC or another person for whom ASK
SECURITY CC may be liable in law against all claims of third parties arising out of the
said acts or omissions, as referred to above, at the premises.
To the extent that ASK SECURITY CC 's rights in terms of above are limited by the act
or any other law, the provisions of clauses below shall be invoked.
Without in any way limiting or derogating from the provisions of above, ASK
SECURITY CC shall further not be liable to you for a damage, loss, liability, or injury of
whatsoever nature and howsoever arising that may result from any force majeure or
casus fortuitous including but not limited to unforeseeable interruptions in radio
links between ASK SECURITY CC and yourself. An acts or omissions of any
government agency, provincial or local authority or similar authority. And laws or
regulations having the force of law, civil strife, riot; insurrection, sabotage. Act or war
or public enemy. Illegal strikes, interruption of transport, lockouts, tremor, flood,
storm, or fire.
You hereby agree and acknowledge that the services are complementary to
insurance cover and do not provide an alternative to such insurance cover. It always
remains your duty to ensure that you have adequate insurance where necessary and
that the premises and contents thereof (including the premises for which you, not
being the owner thereof, is nevertheless responsible, are adequately insured.
ASK SECURITY CC may be unable to respond to a signal or unable to respond within a
reasonable time following an electrical or other type of abnormal storm or act of god
or any adverse weather conditions, unless the emergency is telephoned into the
alarm receiving centre and it is operationally possible and conditions allow for a
response by ASK SECURITY CC within reasonable time.
Our responsibility and obligations to you cease immediately when this agreement is
terminated, or the services are suspended under clauses below.
The provisions of this clause do not in any way derogate from the exemptions from
liability contained elsewhere in this agreement.
ASK SECURITY CC will use its best endeavours to ensure the personal safety of the
client, household members and or any third party, including any possessions at or in
the service address, but in no circumstances, will ASK SECURITY CC nor any of its
employees incur and/or be liable to the client, any household members and or any
third party arising from any act or omission during the course and scope of
rendering. The service in terms hereof and the client hereby waives any right which it
may enjoy arising there from, the client furthermore indemnifies ASK SECURITY CC
and any of its employees against any claims that may be made against ASK SECURITY
CC by any third party arising directly or indirectly out of any such act or omission.
ASK SECURITY CC shall not be liable for any consequential loss howsoever arising.
The client hereby grants ASK SECURITY CC without derogating from any of the other
rights and power available to ASK SECURITY CC under the criminal procedures act no
51 of 1997 (“the act”) the authority in terms of section 42 (3) of the act to arrest any
person found committing any offence on the client’s property.
Neither ASK SECURITY CC nor its employees shall be liable for its inability to perform
any of its obligations of the service under this agreement arising out of any factors
beyond its reasonable control.
The client hereby accepts that firearms will only be used in unavoidable
circumstances, this being at the discretion of ASK SECURITY CC and hereby grants
permission for the usage thereof and waivers the right of any claims which the client
may enjoy therefore thereof including damage to property and possession.

4.3.
4.4.

4.5.

4.6.

4.7.
4.8.
4.9.

4.10.
4.11.

4.12.

4.13.
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9.

4.14. The client specifically agrees that ASK SECURITY CC is not an insurer and that the
payment provided for herein are based on the service to provide in terms hereof and
that these services are provided for minimizing the risk of burglary and/or client’s
personal safety and not eliminating it.

10.

11.

12.

13.

PROVISION COMMON TO BOTH RESPONSE AND MONITORING SERVICES CHARGE
1.
In consideration of the services provided by ASK SECURITY CC in terms thereof, the
Client shall pay the fee as stated overleaf per month/annum subject to escalation
annually.
2.
The Client will be given 1 (one) month notice of any escalation.
3.
All monitoring and annual payments are due in advance.
4.
Overdue payments will result in suspension of the service without prior notice. If
payment is not done by debit order, then funds must reflect in the account of ASK
SECURITY CC on or before the 1st of every month.
5.
In the event of any amount payable in terms of this agreement not being paid on the
due date, such outstanding amounts shall bear interest at a rate equal to the prime
overdraft lending rate charged by Nedbank Ltd (South Africa).
LINK UP
1.
If You have an existing alarm system on the Premises, and You do not require ASK
SECURITY CC to install a new Basic System or upgrade the existing System, ASK
SECURITY CC will where possible, provide You with a radio and communicator Linkup to your existing System under the following conditions:
2.
You acknowledge that ASK SECURITY CC did not supply nor install your current
System and that for ASK SECURITY CC to receive signals, certain modifications may
be required for the Radio Transmitter to be able to send the correct information to
the Alarm Receiving Centre. You undertake to allow ASK SECURITY CC access to Your
Current System to make any necessary modifications alternatively You shall arrange
for an independent technician of your choice to attend to the modifications as per
ASK SECURITY CC 's requirements.
3.
You confirm that Your Current System and all the components thereof are in full
working order and can perform the ASK SECURITY CC for which they are intended,
and You acknowledge that in the event of a failure of your existing System, ASK
SECURITY CC cannot be held liable under any circumstances.
KEY MANAGEMENT PLAN
1.
Key Management Plan only available to subscribers to the alarm monitoring service
rendered by ASK SECURITY CC.
2.
A set of keys must be left at the relevant ASK SECURITY CC office depending on the
area where your property is situated in.
3.
You as owner of the property must inform our offices when there are people who
will collect the keys at the office via email (we will not hand the key out without
confirmation)
4.
Please note that it is the responsibilities of the owner to inform ASK SECURITY CC
with each individual pickup of the key, this notification cannot be used to cover a
period. It is only valid for one key collection at a time. Unless other arrangements
have been made with ASK SECURITY CC Management.
5.
Please note that it is the responsibilities of the owner to provide the person
collecting the key with a code for the alarm system.
6.
ASK SECURITY CC will not be held responsible for any damages caused at your
property.
MAINTENANCE PLAN
1.
Subject to the terms and conditions of this agreement, ASK SECURITY CC shall
provide the equipment and labour, depending on chosen plan, to perform
maintenance service on the alarm system.
2.
The subscriber agrees that maintenance will be carried out during normal business
hours on normal business days. Should the subscriber require that maintenance be
done other than during normal business hours and days, the subscriber agrees to pay
the difference in labour costs for such times.
3.
The subscriber agrees to pay ASK SECURITY CC the amount (per chosen plan) for
maintenance services, to be billed in advance.
4.
The continuance of this agreement is dependent on the subscriber subscribing to the
alarm monitoring services rendered by ASK SECURITY CC.
5.
The subscriber shall provide ASK SECURITY CC reasonable access to the system and
its components and adequate working space to perform necessary maintenance
services.
6.
When problems are found to be caused by equipment or circumstances external to
the system such as negligent damage, rust, vandalism, fire or similar causes, the
subscriber will pay ASK SECURITY CC the standard rates for repair work and standard
equipment prices.
7.
It is understood and agreed that ASK SECURITY CC is excused from, and shall not be
liable for, failure to perform, or to continue to service the system, if it is prevented
from doing so because of fire, storms, strikes or any other cause beyond ASK
SECURITY CC control, or if the subscriber has failed to make any payment due under
this agreement.
8.
Newly installed systems carry a one-year warranty on equipment and installation. If a
maintenance agreement is signed within this period, the maintenance plan will start
at the end of the warranty period.
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10.
11.

14.

Systems not installed by ASK SECURITY CC can be covered by the plan provided it
conforms to the terms and conditions of this agreement.
Only systems of the following manufacture will be covered by this plan, PARADOX,
DSC, FSK and RISCO.
There are no warranties, express or implied, by operation of law or otherwise, of the
services furnished hereunder. In no event, will ASK SECURITY CC to be liable for any
incidental, indirect, special, or consequential damages resulting from its
performance or failure to perform its obligations hereunder, or from the failure of
the system to function properly.

WHAT WILL IT COST
1.
You are liable for the timeous payment, in terms of this Agreement, of the charges
set out in the Schedule pertaining to the Services. ASK SECURITY CC will inform you in
writing of any increased amount.
2.
In the years following the completion of the first year from the Start Date, ASK
SECURITY CC is entitled to increase its charges, including Extra Charge, to cover any
increase in the cost of providing the Services. ASK SECURITY CC will inform you in
writing (and you will be deemed to have received such notice within 7 (seven) days
or any other electronic means of any increased amount).
3.
You are also responsible for the following charges:
3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

Taxes, fees, or charges set by the police, fire, or any other authority due to the
installation or operation of the System and any false alarm assessments by ASK
SECURITY CC or any other party.
ASK SECURITY CC in its sole discretion deems to be unnecessary, including because of
your failure to ensure that your System is in working order, without prejudice to any
other rights that ASK SECURITY CC may have in terms of this Agreement; You further
acknowledge that the installation of Pet Passives is no guarantee against false alarms
caused by domestic pets and that further steps yourself may be required to prevent
further false alarming due to domestic pets.
Any Extra Charges or charges for work done by police, fire or other authorities,
medical service providers, armed response service providers or by any
telecommunications agency, the Independent Installer or any other party not
covered by this Agreement.
Debit Order Acknowledgement: I hereby instruct and authorise ASK SECURITY CC to
draw against my account with the above-mentioned bank (or any other bank or
branch to which I may transfer my account) the amount necessary for payment in
respect of the above-mentioned agreement and continuing until termination of our
agreement or until cancelled by me in writing. All such withdrawals from my account
by ASK SECURITY CC shall be treated as though I had signed them personally. I
understand that the withdrawals hereby authorised will be processed through a
computerised system provided by the South African Banks and I also understand that
details of each withdrawal will be printed on my bank statement. I agree to pay any
bank charges relating to this Debit Order instruction. I may cancel this authority by
giving you thirty (30) days’ notice in writing, but I understand that I shall not be
entitled to any refund of amounts which you have withdrawn while this authority
was enforced if such amounts were legally owing to you. Receipt of this instruction
by you shall be regarded as receipt thereof by my bank (whichever it is or will be).
Kindly note by signing the Debit Order authorisation, ASK SECURITY CC to not waiver
their contractual and or common law rights to claim the outstanding amount or debt
from me should the debit order or any instalment made under it not be honoured. I
understand that the onus will be mine to inform ASK SECURITY CC of closure of the
account to which the Debit Order applies, or should it come to my knowledge that
the account will not have enough funds. I grant consent that ASK SECURITY CC may
re-submit a dishonoured debit order payment on the following payment date until
the capital owed to ASK SECURITY CC has been paid in full.
I understand that this Debit Order will not by its mere implementation create a credit
agreement or transaction as defined in the National Credit Act 34 of 2005 and that I
shall still be liable under common law or I shall remain liable in terms of any
agreement concluded between me and ASK SECURITY CC and I shall remain liable for
any interest/legal costs as agreed with ASK SECURITY CC or as prescribed in the
Prescribed Rate of Interest Act 55 of 1975. I consent that ASK SECURITY CC may
process and supply my information as contained in this form to my Bankers and to
ASK SECURITY CC to give effect to the implementation of this Debit Order
authorisation. I understand that ASK SECURITY CC shall have no liability if my Bankers
incorrectly or not at all implement this Debit Order. I understand that the banking
costs for the implementation of this Debit Order or for the re-submission of any
instalment made in terms hereof will be for my account. I undertake to immediately
inform ASK SECURITY CC of being placed under business rescue, being voluntary or
compulsory sequestrated or being liquidated. In the event of a Debit Order not being
debited from my account because of such payment/order being on a
Saturday/Sunday or South African Public Holiday, I authorise ASK SECURITY CC to resubmit payment of such Debit Order on the next business day following the
Saturday, Sunday, or Public Holiday.
The Annual Radio Network Admin Fee for the transmitter in the System, the first
such fee to be paid on installation or activation of the System and subsequent
annual fees will become payable as invoiced.

Client Signature: ____________________________________
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15. JURISDICTION
The Client hereby consents to the jurisdiction of the Magistrate’s Court in respect of any claims
arising out of this Agreement.
16.

1.2.
2.

The non-payment of any monies or portion thereof in terms of this
Agreement on the due date.
The breach by the Client of any of the conditions of this Agreement.

4.

4.1.

2.1.
2.2.
2.3.
24.

4.2.

To cancel the Agreement.
To claim any payments due.
To claim any damages for such breach of contract.
The Client furthermore agrees to pay all costs and disbursements, including
legal costs on the attorney and own client scale, collection commission,
tracing charges and interest incurred by ASK SECURITY CC in enforcing any of
its rights in terms hereof.

1.1.

Up on the expiry of the Fixed Term, without penalty or charge, but subject to
what is set out below; or ASK SECURITY CC may terminate or suspend this
Agreement in writing immediately if:
1.2. The Alarm Receiving Centre or the System is destroyed or so severely
damaged that ASK SECURITY CC cannot reasonably provide the Service.
1.3. ASK SECURITY CC cannot for any reason whatsoever arrange or keep the
telecommunications or other communication facilities needed to transmit
and/or receive the signal to or from the Premises or the Alarm Receiving
Centre.
1.4. ASK SECURITY CC may, without prejudice to any other rights which ASK
SECURITY CC may have, including the right to claim damages, and a penalty
because of premature termination of this Agreement, either claim specific
performance, terminate this Agreement, or suspend its Services in terms of
this Agreement on 30 (thirty) days written notice if any of the following apply,
and You fail to rectify same within the said 30 (thirty) days:
1.5. You fail to make timeous payment of any amount due to us by You.
1.6. You commit a breach of any of your obligations under this agreement.
1.7. In the event of your death, application is made for your sequestration, you
enter any kind of arrangement or settlement or scheme with your creditors
or if a receiving order or administrate on order is made against You. subject
to the terms of a subscription waiver policy applicable.
1.8. Any legal proceedings are taken against You by ASK SECURITY CC. Or by a
third party relating to the System, the Services or the Premises or any part of
the Premises.
1.9. You fail to follow any recommendations ASK SECURITY CC to make for
repairing or replace faulty or old parts of the system, or for repairs to the
Premises which ASK SECURITY CC to consider necessary for the System to
work properly or to prevent unnecessary damage to the System.
1.10. You do not follow the instructions or if, for any other reason which is or ought
to be within your control. There is an excessive (in ASK SECURITY CC 's sole
discretion) number of false alarms.
1.11. You change the Premises in such a way that ASK SECURITY CC believe it is no
longer viable to provide the Services.
At the termination of the Agreement:
2.1.

2.2.
2.3.

2.4.

ASK SECURITY CC will stop providing the Services forthwith and ASK SECURITY
CC shall be entitled to disconnect and remove the Basic System if it is
indicated that it is Rented.
You remain liable to ASK SECURITY CC for any amounts owed to ASK
SECURITY CC in terms of the Agreement up to the date of termination.
ASK SECURITY CC may impose a reasonable cancellation penalty with respect
to any Services provided to You in contemplation of the Agreement enduring
for its intended fixed period.
ASK SECURITY CC may claim from the Client all arrears of fees to the date of
such possession, together with any outstanding charges and disbursements,
and in addition to claim from the Client a reasonable early cancellation
penalty in terms of Section 14 and Regulation 5 of the Consumer Protection
Act. The parties agree that a reasonable penalty will be equal to a sum
equivalent to 50% of the unexpired agreement periods' monthly fees
payable by the Client to ASK SECURITY CC in terms of this agreement.

Client Signature: ____________________________________
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4.3.
4.4.

18.

Address at which Service will be rendered (which you hereby elect as your
DOMICILLIUM CITANDI ET EXECUTANDI). The Client hereby appoints the premise as
set forth above as his DOMICILLIUM CITANDI ET EXECUTANDI, as well as the address
for service of all documents and other purposes incidental to arising out of this
Agreement. The Client hereby binds himself/herself in his/her personal capacity as
surety for and co-principal debtor in sodium for the due performance of all the
Client’s obligations under this Agreement.

OWNERSHIP
1.

22.

The parties hereto acknowledge that ASK SECURITY CC shall be irrevocably entitled
to cede, assign, and transfer this Agreement or any portion hereof to any other
company which is subsidiary of or associated with the holding company ASK
SECURITY CC where after the contractual nexus shall be between the Client and
Cessionary only. The Client irrevocably consents to such cession, assignment, and
transfer.

DOMICILLIUM CITANDI ET EXECUTANDI
1.

21.

This Agreement is the full and final Agreement between the parties. No
representation, warranties, terms, and conditions not recorded in this document
shall form part of this Agreement, and no variation of this Agreement shall be of any
effect unless in writing and duly signed on behalf of both parties.

CESSION, ASSIGNATION AND TRANSFER
1.

20.

Subject to the provisions of this Agreement. You are upon expiry of the Fixed
Period, entitled to renew this Agreement for an additional Fixed Period.
Upon the expiry of the initial period of this agreement set out herein, the
Client may cancel this agreement by giving at least 30 calendar days prior
written notice of such cancellation. Should the Client not wish to cancel the
agreement, the parties agree that the agreement will be deemed to have
been renewed and continue to in force for a period as contemplated in
Section 12(2)(d)(ii) of the Consumer Protection Act, as amended from time to
time, unless You are expressly:
Direct ASK SECURITY CC to terminate the Agreement on the expiry date; or
Agree in writing to the renewal of the Agreement for a further Fixed Period.

SOLE AGREEMENT
1.

19.

If ASK SECURITY CC gives You written notice of suspension, which notice may
be addressed to your postal or Dom cilium address, such notice suspends
what ASK SECURITY CC is obliged to do under this Agreement and ASK
SECURITY CC has no obligations until the suspension is lifted by ASK SECURITY
CC by notice in writing to You.

Renewal

The Client’s insolvency: ASK SECURITY CC shall have the right to forthwith:

TERMINATION, SUSPENSION OR RENEWAL OF THE AGREEMENT
1.
Termination You are entitled to terminate this Agreement:

2.

Suspension
3.1.

BREACH
1.
In the event of:
1.1.

17.

3.

Ownership in the goods sold shall remain vested in ASK SECURITY CC and not
passed on to the customer until receipt by ASK SECURITY CC of all the amounts
payable by the customer has been received. Radio/communicator transmitting
devices, antennas and ASK SECURITY CC sign boards remain the property of ASK
SECURITY CC.

MYLIFELINE
1.
Product description
1.1.

2.

ICASA approved.
2.1.

2.2.

2.3.

3.

A WEARABLE PANIC DEVICE (WATCH OR PENDANT), with its own sim card
and panic button, monitored by a 24-hour security control room or just SMS
escalation, if so, selected by you, which enables the user to send a panic
signal anywhere within range of cellular network coverage.

WATCH IP66 CERTIFIED, (i) No ingress of dust, complete protection against
contact. (ii) Water projected in powerful jets (12,5mm nozzle) against the
device from any direction shall have no harmful effects.
PENDANT IP67 CERTIFIED, (i) No ingress of dust. (ii) Complete protection
against contact. (iii) Ingress of water in harmful quantities shall not be
possible when the device is immersed in water up to one meter of
submersion.
MAGNETIC CHARGER, Simple magnetic charger for battery that will last for up
to 3 days if the device is inside a good cellular network area.

Service Description

INITIAL

SECURITY SERVICE AGREEMENT
3.1.
3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

4.

including User Information, accessed by you using the Platform is at your own
risk and you will be solely responsible for any damage or loss to you or any
other party resulting therefrom. We do not guarantee that any Information
you access on or through the Platform is or will continue to be accurate.
6.

4.2.

The MyLifeline Platform are not targeted towards, nor intended for use by,
anyone under the age of 13. By using the Platform, you represent and
warrant that you are 13 years of age or older. If you are under the age of 13,
you may not, under any circumstances or for any reason, use the Platform.
We may, in our sole discretion, refuse to offer the Platform to any person or
entity and change its eligibility criteria at any time. You are solely responsible
for ensuring that these Terms of Service follow all laws, rules, and regulations
applicable to you and the right to access the Platform is revoked where these
Terms of Service or use of the Platform is prohibited or to the extent offering,
sale or provision of the Platform conflicts with any applicable law, rule or
regulation. Further, the Platform are offered only for your use, and not for
the use or benefit of any third party.
To sign up for the Platform, you must purchase a device and given a login (a
"Profile"). You must provide accurate and complete information and keep
your Profile information updated. You shall not: (i) select or use as a
username a name of another person with the intent to impersonate that
person; (ii) use as a username a name subject to any rights of a person other
than you without appropriate authorization; or (iii) use, as a username, a
name that is otherwise offensive, vulgar, or obscene. You are solely
responsible for the activity that occurs on your Profile, regardless of whether
the activities are undertaken by you, your employees or a third party
(including your contractors or agents), and for keeping your Profile password
secure. You may never use another person's user Profile or registration
information for the Platform without permission. You must notify us
immediately of any change in your eligibility to use the Platform (including
any changes to or revocation of any licenses from state, provincial, territorial,
or other authorities), breach of security or unauthorized use of your Profile.
You should never publish, distribute, or post login information for your
Profile. You shall have the ability to delete your Profile, either directly or
through a request made to one of our employees or affiliates. You agree to
provide accurate information in your registration and not to share your
password with third parties. You agree not to impersonate another person or
to select or use a username or password of another person. You agree to
notify MyLifeline promptly of any unauthorized use of your Profile and of any
loss, theft, or disclosure of your password. Failure to comply with these
requirements shall constitute a breach of these Terms of Service and shall
constitute grounds for immediate termination of your Profile and your right
to use the Platform. MYLIFELINE WILL NOT BE LIABLE FOR ANY LOSS OR
DAMAGE AS A RESULT OF YOUR FAILURE TO PROVIDE US WITH ACCURATE
INFORMATION OR TO KEEP YOUR PROFILE SECURE.

Rules of Conduct
6.1.

6.2.

6.3.

Eligibility & Registration
4.1.

5.

PANIC BUTTON, A panic button wherever you are which enables you to send
a panic signal anywhere within range of a cellular network.
PROFILE, each device is allocated a Profile for information management. A
login will be provided to the Profile by MyLifeline for each Subscriber. If such
a login is not accessible, then MyLifeline should be contacted to rectify.
GPS, WIFI OR LBS LOCATION, the built in GPS, WIFI or cellular reception will
give the security control room and selected emergency contacts a location of
the Subscriber. The location can either be a GPS, WIFI or LBS (cellular tower
triangulation) location. The Subscriber must understand that the accuracy of
the GPS, WIFI and cellular tower triangulation locations cannot always be
relied upon. If the Subscriber is based outdoors, chances of a more accurate
location is better than when the user is indoors.
TWO WAY CALLING, the two-way calling functionality enables the security
control room and selected emergency contacts to phone you on the
Subscriber's device to assist the Subscriber with the emergency. Only the
control room and selected emergency contacts can contact the device.
24 HOUR SECURITY CONTROL ROOM, a 24-hour control room that is either
operated by a Third-Party Provider or MyLifeline, as selected by the
Subscriber, will contact the device upon receipt of the distress signal. If the
Subscriber does not answer, then the control room will proceed to contact
the emergency contacts selected by the Subscriber to inform them about the
receipt of the duress signal.
SMS ONLY, the Subscriber can choose a SMS only option that is not
monitored by the 24-hour control room and will only deliver SMS messages
to the emergency contacts configured by the Subscriber by the best effort of
the system, third part provider and cellular network.
MEDICAL DATA, Medical data will be available to the 24-hour control room
only in the event of duress signal. The Medical data will not be available for
the SMS only option.

6.4.

6.5.

7.

Lawful Use of the Network
7.1.

8.

All Information added, created, uploaded, submitted, distributed, or posted
to the Platform by users (collectively "User Information"), whether publicly
posted or privately transmitted, is the sole responsibility of the person who
originated such User Information. You represent that all User Information
provided by you is accurate, complete, up-to-date, and in compliance with all
applicable laws, rules, and regulations. You acknowledge that all Information,

8.1.

8.2.
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9.

In using the Platform, Subscribers must comply with, and refrain from
violations of, any right of any other person, entity, law, or contractual duty,
including without limitation the laws of South Africa, and including without
limitation those laws forbidding: (a) forgery, identity theft, misdirection or
interference with electronic communications, (b) invasion of privacy, (c)
unlawful sending of commercial electronic messages or other marketing or
electronic communications, (d) collection of excessive user data from
children, or other improper data collection activities, (e) securities violations,
wire fraud, money laundering, or terrorist activities, or (f) false advertising,
propagating or profiting from frauds and unfair schemes. Subscribers will also
comply with the affirmative requirements of law governing use of the
Platform, including but not limited to: (i) disclosure requirements, including
those regarding notification of security breaches, (ii) records maintenance for
regulated industries, and (iii) financial institution safeguards.

Agreed Use of Allotted Network Resources

User Information
5.1.

As a condition of use, you promise not to use the Platform for any purpose
that is prohibited by these Terms of Service. You are responsible for all your
activity in connection with the Platform and Platform and the activity of any
sub-user that uses your Profile.
You shall not: (i) take any action that imposes or may impose (as determined
by us in our sole discretion) an unreasonable or disproportionately large load
on our (or our third party providers') infrastructure; (ii) interfere or attempt
to interfere with the proper working of the Platform or any activities
conducted on the Platform; (iii) bypass, circumvent or attempt to bypass or
circumvent any measures we may use to prevent or restrict access to the
Platform (or other profiles, computer systems or networks connected to the
Platform); (iv) use manual or automated software, devices, or other
processes to "crawl" or "spider" any page of the Platform; (vi) harvest or
scrape any Content from the Platform; or (vii) otherwise take any action in
violation of our guidelines and policies.
You shall not (directly or indirectly): (i) decipher, decompile, disassemble,
reverse engineer or otherwise attempt to derive any source code or
underlying ideas or algorithms of any part of the Platform (including without
limitation any application), except to the limited extent applicable laws
specifically prohibit such restriction, (ii) modify, translate, or otherwise create
derivative works of any part of the Platform, or (iii) copy, rent, lease,
distribute, or otherwise transfer any of the rights that you receive hereunder.
You shall abide by all applicable local, state, national and international laws,
and regulations.
We also reserve the right to access, read, preserve, and disclose any
information as we reasonably believe is necessary to (i) satisfy any applicable
law, regulation, legal process, or governmental request, (ii) enforce these
Terms of Service, including investigation of potential violations hereof, (iii)
detect, prevent, or otherwise address fraud, security, or technical issues, (iv)
respond to user support requests, or (v) protect the rights, property or safety
of us, our users and the public.
The enumeration of violations in this Section 3 of these Terms of Service is
not meant to be exclusive, and MyLifeline provides notice hereby that it has
and will exercise its authority to take whatever action is necessary to protect
the Platform, Subscribers, and third parties from acts that would be inimical
to the purposes of this Section 3 of these Terms of Service.

MyLifeline may provide a managed SIM card and in this event the data is
added monthly. Any usage above the allocated data threshold provided by
MyLifeline will bare additional cost on the Subscriber account. If the SIM card
remains inactive for more than ninety (90) days, it may expire and then the
Subscriber need to apply for a new SIM card if inactive, at an additional
charge.
All the Subscriber's emergency contacts will receive a SMS informing them of
your emergency and giving them your best estimated GPS, WIFI or LBS
(cellular tower triangulation) location. One hundred (100) SMS’s are allocated
to each account monthly. If the amount of SMS’s sent to each Subscriber
exceed the allocated SMS’s, then additional charges will be charged to the
Profile.

Invasion of Privacy, Defamation, or Harassment
9.1.

Subscribers may not use the Platform in a manner that would violate the
lawful privacy rights of any person, or to publish or republish defamatory or
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libellous statements, or to harass or embarrass, which shall be determined in
MyLifeline's sole and absolute discretion.
10.

12.

15.

16.

General Warranty

Limitation of Liability
13.1.1 In no event shall we, nor our directors, employees, agents, partners, suppliers
or content providers, be liable under contract, tort, strict liability, negligence
or any other legal or equitable theory with respect to the services (i) for any
lost life, injury, lost profits, data loss, cost of procurement of substitute goods
or services, or special, indirect, incidental, punitive, compensatory or
consequential damages of any kind whatsoever, substitute goods or services
(however arising), (ii) for any bugs, viruses, trojan horses, or the like
(regardless of the source of origination), or (iii) for any direct damages in
excess of (in the aggregate) of fees paid to us for the particular services
during the immediately previous one month period, even if MyLifeLine had
been advised of, knew, or should have known, of the possibility thereof.
Subscriber acknowledges that the fees paid by him or her reflect the
allocation of risk set forth in this agreement and that MyLifeLine would not
enter into this agreement without these limitations. Subscriber hereby
waives all claims against MyLifeLine arising out of subscriber's purchase or
use of the services, or any conduct of MyLifeline’s directors, officers,
employees, agents, or representatives. Your sole and exclusive right and
remedy in case of dissatisfaction with the services or any other grievance
shall be your termination and discontinuation of access to or use of the
services.
13.2. Some jurisdictions limit or prohibit the foregoing limitations, and in such
jurisdictions the foregoing limitations shall be applied to the maximum extent
permitted by law.
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Termination and Access
16.1. MyLifeline reserves the right, in our sole discretion, to terminate your access
to all or any part of the Platform at any time, with or without notice, effective
immediately, including but not limited to because of your violation of any of
these Terms of Service or any law, or if you misuse system resources. Any
such termination may result in the forfeiture and destruction of information
associated with your Profile. MyLifeline may provide prior notice of the intent
to terminate Services to you if such notice will not, in MyLifeline's discretion,
run counter to the intents and purposes of these Terms of Service. Except as
otherwise set forth hereunder, all fees paid hereunder are non-refundable
and all fees owed to MyLifeline before such termination shall be immediately
due and payable, including any liabilities that may have been incurred prior to
termination such as MyLifeline's costs for collection (including attorneys'
fees) of any such charges or other liabilities. Upon termination, all rights
granted to Subscriber by this Agreement will immediately be terminated, and
Subscriber shall promptly discontinue all use of the Services. If you wish to
terminate your Account, you may do so by following the instructions on the
Website or through the Services. All provisions of these Terms of Service
which by their nature should survive termination shall survive termination,
including, without limitation, licenses of User Content, ownership provisions,
warranty disclaimers, indemnity, and limitations of liability.
16.2. Choice of Law, Venue, Consent to Email Service and Waiver of Hague
Convention Service Formalities
16.3. Any claim arising here-under shall be construed in accordance with the
substantive and procedural laws of South Africa, without regard to principles
of conflict of laws. Subject to Section 20 below, you agree that any dispute
arising from or relating to the subject matter of these Terms of Service shall
be governed by the exclusive jurisdiction and venue of South Africa.
Subscriber consents to service of process via email at the email address(es)
provided by Subscriber and waives any requirement under the Hague
Convention or other judicial treaty requiring that legal process be translated
into any language other than English.

12.1. For a period of one (1) year after receipt of the MyLifeline device, MyLifeline
warrants that the MyLifeline device shall be free from defects in material and
workmanship. This warranty does not extend to any defect arising because of
the use of the MyLifeline device for any purpose falling outside the scope of
its intended use, as described in the Product Description above.
13.

Indemnification
15.1. You shall defend, indemnify, and hold harmless us, our affiliates, parents,
subsidiaries, any related companies, licensors and partners, and each of our
and their respective employees, officers, directors, agents, contractors,
directors, suppliers and representatives from all liabilities, claims, and
expenses, including reasonable attorneys' fees, that arise from or relate to
your (or any third party using your profile or identity in the services) use or
misuse of, or access to, the platform, content, or otherwise from your user
information, violation of these terms of service or of any law, or infringement
of any intellectual property or other right of any person or entity. We reserve
the right to assume the exclusive defence and control of any matter
otherwise subject to indemnification by you, in which event you will assist
and cooperate with us in asserting any available defences.

Disclaimer
11.1. This product is offered to you conditioned upon your acceptance without
modification of the terms, conditions and notices contained.
11.2. This product has not been designed or manufactured for lethal purposes, but
only as a panic button to (i) alert the selected security control room and/or
contact persons selected by you (the Selected Parties) of your distress in case
of an emergency and (ii) to remit your estimated GPS location to the Selected
Parties in case of an emergency.
11.3. MyLifeline does not have control over local emergency response centres,
emergency responders, or other Selected Parties and accordingly to the
extent permitted by applicable Law, you hereby release, discharge, and hold
harmless MyLifeline and/or Third-Party Provider, agents, and subdistributors, from and against all liability relating to or arising from any acts
or omissions of such third parties or other third parties involved in the
handling of or response to any emergency call. You agree to indemnify and
hold harmless MyLifeline, and any third-party provider(s) from all third-party
claims, losses, or damages, arising out of (a) the absence, failure, or outage of
emergency service dialling using MyLifeline for any reason; and (b) the
inability of any user of MyLifeline to be able to dial emergency services or
access emergency service personnel for any reason.
11.4. Even though best practices will always be applied, in no event shall MyLifeline
nor any of its Business Partners or subsidiaries be held liable for any direct,
indirect, incidental, punitive and/or special consequential damages, in the
event of loss of life or any injury whatsoever arising out of or connected with
the use of this product and services.
11.5. It is the Subscriber’s responsibility to ensure that his equipment is in good
working order and to test his equipment through to the control room at least
once every two weeks.
11.6. It is the Subscriber’s responsibility to contact MyLifeline if there is a fault with
his equipment. The Subscriber acknowledges and accepts that any technical
service fees not falling under the General Warranty will be payable within
seven (7) working days of completion of the service, failing which MyLifeline
reserves the right to draw against the client’s bank account the amount due
for any technical services.

Confidentiality
14.1. Subscriber shall keep confidential any confidential information to which it is
given access and shall cooperate with MyLifeline's efforts to maintain the
confidentiality thereof. Subscriber shall not publish to third parties or
distribute information or documentation that MyLifeline provides for
purposes of operating and maintaining its systems, including material
contained in estimates, invoices, work orders, or other such materials.

Acts of Sub-Users
10.1. Subscribers are responsible for the acts of others utilizing their access to the
Platform and will be held responsible for violations of the Platform by their
sub-users or persons who gain access to the Platform using the Subscriber's
access codes. Any activity that a Subscriber is prohibited from performing by
these Terms of Platform is equally prohibited to anyone using the access to
the Platform of the Subscriber.

11.

14.

17.

Dispute Resolution
17.1. Mindful of the high cost of litigation, you and MyLifeline agree to the
following dispute resolution procedure: in the event of any controversy,
claim, action or dispute arising out of or related to: (i) the Platform; (ii) this
Agreement; (iii) the Services; (iv) the breach, enforcement, interpretation, or
validity of this Agreement; or (v) any other dispute between you and
MyLifeline ("Dispute"), the party asserting the Dispute shall first try in good
faith to settle such Dispute by providing written notice to the other party (by
first class or registered mail) describing the facts and circumstances (including
any relevant documentation) of the Dispute and allowing the receiving party
30 days in which to respond to or settle the Dispute. Notice shall be sent (1) if
to MyLifeline at: Security House, 21 van Riebeek Street, Worcester, Western
Cape or (2) if to you at: your last-used billing address or the billing and/or
shipping address in your Account information. Both you and MyLifeline agree
that this dispute resolution procedure is a condition precedent that must be
satisfied prior to initiating any arbitration or filing any claim against the other
party.

18.

Mandatory Arbitration Agreement and Class Action Waiver
18.1. In the interest of resolving disputes between you and MyLifeline in the most
expedient and cost-effective manner, you and MyLifeline agree that every
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dispute arising in connection with these Terms will be resolved by binding
arbitration. Arbitration is less formal than a lawsuit in court. Arbitration uses
a neutral arbitrator instead of a judge or jury, may allow for more limited
discovery than in court, and can be subject to limited review by courts.
Arbitrators can award the same damages and relief that a court can award.
This agreement to arbitrate disputes includes all claims arising out of or
relating to any aspect of these Terms, whether based in contract, tort,
statute, fraud, misrepresentation, or any other legal theory, and regardless of
whether a claim arises during or after the termination of these Terms. You
understand and agree that, by entering these terms, you and MyLifeLine are
each waiving the right to a trial by a court or to participate in a class action.
19.

5.

Miscellaneous Provisions
19.1. Neither you nor MyLifeline shall be liable for non-performance of the terms
herein to the extent that either you or MyLifeline are prevented from
performing as a result of any act or event which occurs and is beyond your or
MyLifeline's reasonable control, including, without limitation, acts of God,
war, unrest or riot, strikes, any action of a governmental entity, weather,
quarantine, fire, flood, earthquake, explosion, utility or telecommunications
outages, Internet disturbance, or any unforeseen change in circumstances, or
any other causes beyond either party's reasonable control. The party
experiencing the force majeure shall provide the other party with prompt
written notice thereof and shall use reasonable efforts to remedy effects of
such force majeure.
19.2. The Platform contains many of the valuable trademarks, service marks,
names, titles, logos, images, designs, copyrights, and other proprietary
materials owned, registered, and used by MyLifeline, but not limited to, the
mark " MyLifeline". MyLifeline and the MyLifeline product names referenced
on the Website are either trademarks, service marks or registered
trademarks of MyLifeline. Any unauthorized use of same is strictly prohibited
and all rights in same are reserved by MyLifeline. No use of any MyLifeline
trademark may be made by any third party without express written consent
of MyLifeline. Other products and company names mentioned on the
Website may be the trademarks of their respective owners.
19.3. This Agreement, including all related agreements and policies incorporated
by reference herein, constitutes the entire agreement between the parties
related to the subject matter hereof and supersedes any prior or
contemporaneous agreement between the parties relating to the Services. A
valid waiver here-under shall not be interpreted to be a waiver of that
obligation in the future or any other obligation under this Agreement. The
failure of either party to exercise in any respect any right provided for herein
shall not be deemed a waiver of any further rights here-under. For any waiver
of compliance with these Terms of Service to be binding, we must provide
you with written notice of such waiver through one of our authorized
representatives. If any provision of this Agreement is prohibited by law or
held to be unenforceable, that provision will be severed, and the remaining
provisions hereof shall not be affected such that this Agreement shall
continue in full force and effect as if such unenforceable provision had never
constituted a part hereof. This Agreement may be executed in counterparts,
each of which shall be deemed an original, but all of which together shall
constitute the same instrument. This Agreement may be signed electronically
or as set out above, your access and use of the Services will manifest your
consent to this Agreement. These Terms of Service are personal to you, and
are not assignable, transferable or sublicensable by you except with our prior
written consent. We may assign, transfer or delegate any of our rights and
obligations here-under without consent. No agency, partnership, joint
venture, or employment relationship is created because of these Terms of
Service and neither party has any authority of any kind to bind the other in
any respect. The section and paragraph headings in these Terms of Service
are for convenience only and shall not affect their interpretation. All
references to "laws," "rules," or "regulations" references all applicable laws,
rules, and regulations, whether domestic or foreign. Unless otherwise
specified in these Terms of Service, all notices under these Terms of Service
will be in writing and will be deemed to have been duly given when received,
if personally delivered or sent by certified or registered mail, return receipt
requested; when receipt is electronically confirmed, if transmitted by
facsimile or e-mail; or the day after it is sent, if sent for next day delivery by
recognized overnight delivery service.

23.

4.

GENERAL
1.
The offer constitutes an irrevocable offer by You to ASK SECURITY CC for ASK
SECURITY CC to provide You with the Services selected in the schedule.
2.
If You enter this Agreement together with any other person You and such other
person are both liable jointly and severally to ASK SECURITY CC. If payment in terms
of this Agreement is made by any person other than You, such person is bound as
surety and co-principal debtor in terms of this Agreement. The Account Holder shall
become party to this Agreement and your liability and that of the Account Holder to
ASK SECURITY CC shall be joint and several.
3.
ASK SECURITY CC requires the Account Holder to sign this Agreement failing which
ASK SECURITY CC shall be entitled not to provide the Services to You.
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6.

7.

8.

9.

10.

11.

12.

13.

24.

An amount to be paid in terms of this Agreement shall be deemed to have been paid
only when the cheque or negotiable instrument concerning such payment has been
met and ASK SECURITY CC 's bank account has been credited. This Agreement is the
entire Agreement between ASK SECURITY CC and You and ASK SECURITY CC shall not
be bound by any representations, undertaking, promises or the like not specifically
recorded or incorporated herein. No variation of this Agreement waiver of rights,
and release from any obligations or consensual cancellation in terms of this
Agreement shall have any effect unless in writing and signed by both ASK SECURITY
CC and You.
No indulgence, latitude, extension of time or omission by ASK SECURITY CC shall
constitute a waiver by ASK SECURITY CC of any of ASK SECURITY CC ’s rights under
this Agreement and shall not amount, in any appropriate instance, to a
condemnation by ASK SECURITY CC of any act or omission on your part and such
conduct shall not in any circumstances whatsoever, give rise to a defence of
estoppel.
You hereby consent to the jurisdiction of the High Court in respect of any actions by
ASK SECURITY CC arising under this Agreement or the implementation or
cancellation or termination thereof. Should ASK SECURITY CC wish to proceed in a
Magistrate’s Court having jurisdiction, ASK SECURITY CC may do so at its election
without precluding it from proceeding in another Court with competent jurisdiction
if ASK SECURITY CC so chooses. You agree that this consent is severable from this
Agreement and shall apply even in the event of termination of the Agreement.
You choose as your DOMICILLIUM CITANDI ET EXECUTANDI for all purposes under
this Agreement, whether in respect of court process. Notices or other documents or
communications of whatsoever nature the address stated in the Schedule.
You are not entitled to cede, delegate, or otherwise transfer your rights and
obligations under this Agreement to any other party. unless agreed otherwise in
writing by ASK SECURITY CC.
To the extent any provision of this Agreement is found to be void, invalid or
unenforceable, for whatever reason, the parties shall procure that the provision shall
(where possible to do so whilst maintaining the purpose of the Agreement) be
amended to the minimum extent possible to make it valid or enforceable, or if this is
not possible, shall be deleted from the Agreement. In all such circumstances. the
remainder of this Agreement shall remain in force unaffected and ASK SECURITY CC
and You agree that ASK SECURITY CC would have entered this Agreement on all the
other terms hereof even if the amended or deleted provision as were not agreed
upon by ASK SECURITY CC.
Any provision of this Agreement which contemplates performance or observance
after any termination or expiration of this Agreement and continues in full force and
effect.
ASK SECURITY CC cannot be held responsible for the consequences of a possible
power failure, because it is a voluntary service that we offer. We will however
always do our utmost to deliver the best possible service to the client in this regard.
Please make sure you put enough electricity on the meter to last until your next visit.
ASK SECURITY CC Security can reload your meter, but an additional call out fee will
be charged. All ESKOM and Local Municipality related power failures stay your
responsibility and to ensure the power is restored to your individual home, ASK
SECURITY CC cannot be held liable and will not take any responsibility thereof.
You shall have a cooling off period of 5 (five days from Start Date of this Agreement
during which time, you may retract from this offer. You must inform ASK SECURITY
CC in writing that You wish to withdraw from this offer within the 5 (five] days failing
which, the terms and conditions of this Agreement will become enforceable.

ASK SECURITY MOBILE APP
End User Terms & Conditions
Version: 5 January 2021
This Application ('App') is owned and run by ASK Security cc, registration number
2001/057599/23, a company incorporated in the Republic of South Africa
(hereinafter referred to as 'ASK Security').
The Services offered on the App is effectively software that connects existing alarm
systems to the cloud to expose alarm data to Customers (‘THE Services').
These terms and conditions between ASK Security and the Customer govern the
provision of this Service by ASK Security to the Customer and by accepting the terms
and conditions when registering as a Customer on the App, the Customer agrees to
be bound by the terms and conditions. These terms and conditions are a legally
binding document.
ASK Security may modify the terms and conditions periodically with or without
notice to the Customer and such modifications shall be effective immediately upon
publishing to the App.

24.1. CUSTOMER ACCOUNT

You agree and guarantee that the Customer name and password you use to log in is
for your personal use only and will not be passed on to any third party. You allow
ASK Security to take all steps reasonably possible to ensure the integrity and security
of the App. You will immediately notify ASK Security in writing of any unauthorised
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use of your account, or other account related security breach of which you are
aware. You will not create an account for an entity unless you are expressly
authorised to do so on behalf of that entity.

24.2. SERVICES
It should be noted that the Services, together with the smart alarm hardware
(hereinafter ‘THE ASK Security Device') has been sold to the Customer by an
authorised ASK Security Reseller. In terms of a Reseller Agreement between the
authorised ASK Security Reseller and ASK Security, the authorised ASK Security
Reseller will be responsible for the installation of the ASK Security Device at the
Customer premises and, in some instances, the invoicing and collection of the
monthly subscription fees from the Customer. The Services, however, will always be
provided directly by ASK Security to the Customer.
The Customer accordingly herewith appoints ASK Security to provide the Services as
an independent contractor, which appointment ASK Security hereby accepts.
The provision of the Services by ASK Security shall include the following: 1) email and
telephone support, which support will be provided during business hours, being
Monday to Friday from 08h00 to 17h00, excluding South African Public Holidays; 2)
Upgrades; and 3) New releases of the software with system improvement.
Support by ASK Security, as aforementioned, will also include support in respect of
the ASK Security Device. Should, however, the ASK Security support desk not be able
to resolve an issue with the ASK Security Device and it is evident that the fault lies
with the ASK Security Device, ASK Security will furnish and deliver a replacement ASK
Security Device to the authorised ASK Security Reseller free of charge. The
responsibility will then be on the authorised ASK Security Reseller to return the
faulty ASK Security Device to ASK Security and to install the new ASK Security Device
at the Customer premises.
If the Reseller Agreement between ASK Security and the authorised ASK Security
Reseller is terminated, for whatsoever reason while this Agreement is still effective,
ASK Security reserves the right to, where required, replace the Reseller with another
Reseller or to take over the relevant invoicing and collection of the monthly
subscription fees.

24.3. ASK SECURITY DEVICE
It should be noted by the Customer that in terms of the Reseller Agreement between
ASK Security and the authorised ASK Security Reseller, the authorised ASK Security
Reseller shall:
1) be responsible for the initial installation of the ASK Security Device at the
Customer premises, the cost of the installation to be invoiced by the authorised ASK
Security Reseller and to be for the Customer's account; and
2) at all times be responsible for the actions of its employees, representatives,
agents, and suppliers, if any, while such persons are tending to the installation of the
ASK Security Device at the Customer premises and the said responsibility shall
extend, irrespective of whether or not such acts of employees, representatives,
agents and suppliers fall within the scope and course of their employment with the
authorised ASK Security Reseller.

has been accessed in an unauthorised manner or if ASK Security suspects that such
access has occurred.
ASK Security reserves the right to archive Customer Data after a period of 1 (one)
month. ASK Security shall ensure that any Customer Data stored in off-site archives is
securely stored and not accessible by third parties including, where applicable, the
use of strong encryption and physical restrictions to prevent unauthorised access.
If the Agreement is terminated, a backup of the Customer Data will be made
available to the Customer on request and against payment of a minimal fee, on the
condition that all outstanding fees has been settled in terms of this Agreement.
The Customer Data remains the property of the Customer and we will not use nor
make available for use any of this information without the Customer permission. ASK
Security may, however, view the Customer data only as necessary (i) to maintain,
provide and improve the Services; (ii) to resolve a support request from you; or (iii)
to comply with a valid legal subpoena or request. We may also analyse the Customer
data in aggregate and on an anonymised basis, to better understand the way our
Services are being used.

24.6. WARRANTIES AND LIMITATIONS OF LIABILITY
ASK Security warrants to the Customer (i) that it has the legal right and authority to
enter and perform its obligations under this Agreement, (ii) that it will perform its
obligations under the Agreement in a professional and workmanlike manner with
reasonable care and skill and in accordance with highest industry standards, and (iii)
that it will comply with all applicable laws and regulations in connection with the
provision of the Services.
Usage of this App is at your own risk and ASK Security may not be held liable for any
direct or indirect special, consequential, or other damage, loss or liability of
whatsoever nature arising out of your access to, or use of the App.
ASK Security does not warrant that the Service will meet your requirements, and, for
this purpose, it is specifically recorded that the Service is provided 'as is' and it is the
Customer’s responsibility to satisfy itself that it meets the Customer requirements. It
is specifically noted that the Service does not function as and should not be used to
replace any alarm or security service.
ASK Security does not guarantee the uptimes of the ASK Security Cloud Platform or
the authorised ASK Security Reseller if the Reseller is a mobile phone operator.

24.7. USE OF THE APP
Customers may not: (i) modify, disassemble, decompile or reverse engineer the App;
(ii) rent, lease, loan, resell, distribute or otherwise transfer the App to any third
party; (iii) make any copies of the App; (iv) remove, circumvent, disable, damage or
otherwise interfere with security-related features of the App, features that prevent
or restrict use or copying of any content accessible through the App, or features that
enforce limitations on use of the App; or (v) delete the copyright and other
proprietary rights notices on the App.

24.8. PERSONAL INFORMATION
24.4. PAYMENT OF SUBSCRIPTION FEES
In consideration for the Services rendered, the Customer shall pay ASK Security or
the authorised ASK Security Reseller a subscription fee monthly in advance, as
specified on the invoice raised by ASK Security or the authorised ASK Security
Reseller.
Payment of these fees, if invoiced by ASK Security, is to be made by way of an EFT or
Debit Order Instruction.
ASK Security has the right to deny access to the Services should the Customer fail to
pay the agreed fee within 7 (seven) days of it becoming due, in which event the
Customer will be unable to access the Services until such time as the outstanding
fees are paid.
Prices of all Services are subject to change upon 30 days’ notice from ASK Security.
Such notice may be provided at any time. ASK Security does not provide refunds or
credits.

24.5. DATA STORAGE
ASK Security will store all live Customer data on the ASK Security Cloud Platform and
will maintain regular daily backups, while the Customer remains an active Customer.
ASK Security is not responsible or liable for the deletion or failure to store Customer
Data or the loss thereof due to technical failure beyond the control of ASK Security.
Since ASK Security is committed to ensuring that the privacy of their Customers is
protected, ASK Security makes use of the ASK Security Cloud Platform, when storing
the Customer Data. ASK Security shall reasonably endeavour to ensure that no
Customer Data is accessed in an unauthorised manner for the duration of the
Agreement. ASK Security shall promptly inform the Customer if any Customer Data

ASK Security cc Directors: M Kiessling, HE Kiessling, CT Kiessling. Members: JA Pretorius

ASK Security is a responsible party for purposes of the processing of Personal
Information in the course of rendering the Services, as provided for by the Protection
of Personal Information Act of 2013 (‘’POPIA').
ASK Security conforms to POPIA in terms of the collection, use and retention of
Personal Information. In this regard, please refer to the ASK Security Privacy Policy,
which can be found at: https://www.asksecurity.co.za

24.9. INTELLECTUAL PROPERTY
All content, trademarks, and data on this App, including but not limited to software,
databases, text, graphics, icons, links, private information, designs, and agreements,
are the property of or under licence of ASK Security. As such they are protected by
local and international legislation and agreements.

24.10. ARBITRATION
In the event of any dispute or difference arising between the Parties hereto relating
to or arising out of this Agreement, including the implementation, execution,
interpretation, rectification, termination or cancellation of this Agreement, the
Parties shall forthwith meet to attempt to settle such dispute or difference, and
failing such settlement within a period of sixty (60) days, the said dispute or
difference may be submitted to arbitration on an informal basis in accordance with
the provisions of the Arbitration Foundation of Southern Africa, which arbitration
proceedings shall be held in Cape Town or such other place as the Parties may agree.
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24.11. NOTICES
The Customer agrees that ASK Security may provide notice to the Customer by
sending it to the email address associated with the Customer’s registered account.
All notices to ASK Security must be sent to the following email address:
bookings@asksecurity.co.za

24.12. GENERAL

Should any of the terms and conditions be breached by a Customer, ASK Security, at
its sole discretion reserves the right to suspend, alter or terminate Customer
registration and access to the App and the Services.
Should any part of these terms and conditions be held by a court of competent
jurisdiction to be unenforceable, the validity and enforceability of the remainder of
the terms and conditions shall not be affected. Customers’ use of this App is solely at
Customers’ own risk and subject to all applicable laws governed by South Africa.
Should Customers outside of this jurisdiction access the App, they do so at their own
risk and are responsible for compliance with applicable local laws and regulations.
These terms and conditions constitute the whole agreement between the parties
and no party shall be bound by any undertakings, representations, warranties,
promises or the like not recorded herein. Any indulgence of whatsoever nature
granted by ASK Security shall not be construed as a waiver or variation of any of our
rights or remedies.
ASK Security reserves the right to reference the Customer in marketing materials, on
websites, in discussions, case studies and white papers and this right will continue
even after termination of this Agreement.

Signatures
Please ensure that all the details contained in this document are correct. By your signature to this Agreement, you acknowledge that you have
read and understood the terms and conditions of this Agreement as set out from page 4 to page 13.
Signed at ____________________________________________ on this ________________ day of ______________________ 20________
Please Print Name
Customer Signature
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