GUESS AND WIN COMPETITION TERMS AND CONDITIONS
Participation in this promotional competition is governed by these terms and conditions, a copy of which is
available at www.asksecurity.co.za and. All participants entering this promotional competition agree that the
competition rules set out in these terms and conditions are binding on them.
The promoter of this competition is ASK Security cc (“ASK Security”), and ASK Security reserves the right in its
sole discretion and to the extent permitted by law, to amend these terms and conditions at any time.
Each participant acknowledges that by entering this promotional competition, he/she has been given an
appropriate opportunity to read these terms and conditions before entering the promotional
competition and that he/she understands and agrees to these terms and conditions.
These Rules shall be governed by and interpreted according to the laws of the Republic of South Africa and any
participant and ASK Security consent to the non-exclusive jurisdiction of the High Court of South Africa.
By participating in this competition, entrants agree to the terms and conditions set out below.
1.

This competition is only open to residents of the Western Cape, South Africa (all participants must hold valid
identity documents). In addition, the following people shall not be eligible to participate in this competition:
1.

1.1. Directors, members, partners, promotional and advertising agents, merchandisers, employees or
consultants of ASK Security and the organisers of the competition;

2.

1.2. People who are not legal residents and/or legal citizens of South Africa;

3.

1.3. Spouse, life partner, parent, child, brother, sister, business partner or associate of any of the
persons specified in 1.1 above;

4.

1.4. Persons under the age of 18 years.

2.

The competition shall commence on the 20 November 2017 and will end on 5 January 2018 (the
“promotional period”). No entries received after 5 January 2018 will be considered.

3.

Mechanics
1.

3.1. To participate in the competition, participants must guess what the true meaning of the ASK
stands for in the ASK Security Logo.

2.

3.2. Thereafter, the participant must SMS ASK + HIS/HER NAME & SURNAME + ANSWER to
“32015”.
SMS’s cost R1.00 per SMS/ENTRY. Free SMS’s do not apply.

4.

5.

3.

3.3. Participants may enter the competition as many times as they wish over the promotional period, if
they comply with the mechanics set out in 3.1 and 3.2 each time they wish to enter the competition.

4.

3.4. The winners will be determined by random draw within two weeks after the date of closure of the
competition (this date is subject to change without notice). The draw will be conducted by a ASK
Security representative at each store.

The Prize:
1.

4.1. Participants entering the competition stand a chance to win a 50” Smart TV.

2.

4.2. Participants may only win one prize throughout the promotional period.

3.

4.3. ASK Security reserves the right, at its sole discretion, to substitute the prize with any other prize of
comparable or greater commercial value for whatever reason.

How to claim your prize:
1.

5.1. At the time that a potential prize winner is identified, the potential prize winner will receive a
telephone call from a representative of ASK Security, at which point he/she may be required to

answer a few questions regarding his/her eligibility as well as be requested to submit certain
documents such as a copy of his/her proof of identity and a copy of a valid SABC TV Licence.

6.

2.

5.2. The potential prize winner is not an actual winner until his/her submission is validated and
his/her documents are completed and submitted to ASK Security. If a potential weekly prize winner
does not meet the eligibility requirements, the prize will be forfeited and a runner up will be deemed
the potential weekly prize winner subject to the terms and conditions herein.

3.

5.3. If ASK Security or the organisers of the competition are unable to reach any of the potential
prize winners within 72 hours of their name being drawn, for whatsoever reason, including incorrect
telephone numbers or inoperative telephone numbers, such winner will be disqualified and a runner
up finalist will be deemed the potential prize winner subject to the terms and conditions herein.

4.

5.4. Winners of the 50” Smart TV will be expected to collect their prizes from ASK Security Head
Office in Kleinmond, 7195 within 14 days of being notified by ASK.

5.

5.5. It is the responsibility of the winner to avail themselves to sign for the prize and collect their prize
from ASK Security Head Office in Kleinmond, 7195. No one other than the prize winner will be
allowed to sign for the prize. The winner will need to produce valid identification and valid SABC TV
Licence on redemption of their prize.

6.

5.6. Should the winner not collect their prize within the 14 day period stipulated above, the prize will
be forfeited and a runner up finalist will be deemed the potential prize winner subject to the terms
and conditions herein.

7.

5.7. The prizes are not transferable, and no substitution or cash redemption of prizes is permitted.

General:
0.

6.1. Each draw is final, and no correspondence will be entered into. ASK Security and/or any of its
agencies may refuse to award a prize to a participant if there is suspicion of any irregularities or
fraudulent activities.

1.

6.2. ASK Security may require each winner to complete and submit an information disclosure
agreement to enable ASK Security to ensure compliance with these rules. Should a winner be found
not to have complied with these rules, he/she will automatically be disqualified and the prize will be
forfeited. Winners may also be required to sign acceptance of prizes and indemnity documents.

2.

6.3. By entering this competition, you authorise ASK Security and its agents to collect, store and use
(not share) personal information of entrants for communication or statistical purposes. You are
entitled to decline any marketing communication by emailing info@asksecurity.co.za or call us on
028 271 3116. Any personal data submitted by you will be used solely in accordance with current
South African data protection legislation and ASK Security’s privacy policy.

3.

6.4. The winners or participants may be required to take part in publicity campaigns for broadcast or
publishing purposes. Winners or participants shall at all times be entitled to decline the above
request. Winners or participants that take part in any publicity campaigns will not be entitled to any
payment or other remuneration for such publicity or otherwise. All publicity and other materials will be
the sole property of ASK Security.

4.

6.5. ASK Security and its agencies reserve the right to correct any errors and omissions. These
terms and conditions will supersede any errors or omissions on any publicly communicated
documentation or marketing material.

5.

6.6. The organisers of the competition reserve the right to cancel or postpone the competition at any
time.

6.

6.7. No participant shall have any resource or claim against ASK Security as a result of: (a) any
amendment to these terms and conditions; (b) ASK Security’s cancellation, termination, suspension
or postponement of the competition; and/or (c) ASK Security’s inability, despite attempts, in line with
these terms and conditions, to reach a participant.

7.

6.8. For further information or enquiries please email our consumer services at
info@aasksecurity.co.za or call us on 028 271 3116.

